TALLAND HOUSE APARTMENTS
BOOKING CONDITIONS
(Please retain for your records)
The Agreement is a Holiday Let solely for the purpose of the Tenant’s holiday in the St Ives area and is not

an Assured Shorthold Tenancy.

The accommodation shall only be used by those listed on this application form, unless permission for alterations to the

booking details has been give in writing.

No pets are allowed.

A deposit of 25% is required with the booking from.  Upon confirmation the balance plus a £100 damage deposit (returnable within two weeks of your vacating the property) is due 28 days before your arrival.  WE REGRET WE DO NOT SEND REMINDERS - THE BALANCE DUE DATE IS ON THE CONFIRMATION FORM.  No booking  is final until the 

full balance has been received and a receipt issued.

The person making the booking must have reached the age of twenty-one and accompany the party.

Bookings will not be accepted from groups of single persons under the age of 30 years or all male or all female parties in 

excess of two.

Talland House reserves the right to amend prices quoted on the pricelist due to errors or omissions or changes in the rate 

of VAT.

The apartments are available from 1500 hours (3pm) on the day of arrival and must be vacated by 10am on the day 

of departure.

Cancellations must firstly be advised by telephone followed by written confirmation within 7 days.  Talland House will use

their best endeavours to secure another booking on the property for the same term and if possible at the same

charge but reserve the right to negotiate a charge. Any refund will be made less a £25.00 administration charge.  Talland

House shall not be liable at the suit of any hirer of accommodation on the grounds that Talland House have not used 

their best endeavours or any other reason.  If the property has not be re-let and it is not covered by a Holiday Cancellation Insurance (we recommend that you take out this type of insurance cover) the full hire charge will still become due 28 days before your holiday.

Once a booking has been confirmed the booking cannot be changed to another apartment except by dealing with the

booking as a cancellation (see above).  The dates may be changed if available and agreeable with Talland House.  In either 

case a re-booking fee of £15.00 is payable.

The Tenant agrees:

a   To keep and leave the accommodation in a tidy state returning all furniture to the place in  which it was found on entry.

b   To pay for any breakages and damage (re the damage deposit).

c   Not to do anything to make void or voidable any policy of Talland House insurance.

d   Not to cause a nuisance to neighbours.

e   To allow the owner reasonable access.

f   To leave the accommodation in such a state and condition that is suitable for occupation for another hirer.  If this is

     not the case he/she will be liable for the hire charges as shown for the accommodation for the period until it is 

     so available and for any loss of damage which shall be occasioned thereby..  Deductable from the damage deposit.

g.  To return all keys at the end of the vacation.  Failure to do so will result in a £50.00 fee as locks will need to be changed.

If due to any occurrence beyond the control of the owner the accommodation is not available as booked, eg, fire, flood,

all monies paid will be refunded in full  but Talland House will not be under any further liability towards the hirer.

Talland House will use their best endeavours to find other accommodation, but shall not be liable at the suit of any hirer for a failure to do so, or any other reason.

Any building work undertaken on the land adjacent to Talland House is beyond Management control, therefore we are unable to reimburse any monies due to inconvenience or noise disturbance and are unable to accept any refund or compensation claims either during or after your stay as notification of building work was notified to you upon booking.

If you have any cause for dissatisfaction PLEASE CONTACT US IMMEDIATELY by calling 01736 755050.  It is

imperative that we see the reason for the complaint before any remedial action is undertaken.  We regret we cannot 

consider any complaints made on departure or after you return home.

“We never forget you have the choice.”

